Summary: Fixing Accessibility Issues in Acrobat
PDFs are complex to remediate and often time-consuming; when possible, convert PDFs to Word (File → Save As → Word Document) to simplify fixes.
Page Orientation
· Go to All Tools → Organize Pages.
· Rotate any incorrectly oriented pages.
Run Accessibility Check
· All Tools → Prepare for Accessibility → Check for Accessibility → Start Checking.
· Review errors in the right sidebar.
Fix Untagged PDF
· If “Not Tagged” appears, right-click → Fix or select Automatically Tag PDF.
· Re-run accessibility check to confirm reduced errors.
Fix Tagged Annotations (Failed)
· In Accessibility Tags panel: right-click any tag → Find → Unmarked Annotations.
· Search entire document and select Tag Element for each result.
Check Color Contrast (Manual)
· Acrobat doesn’t check contrast (Ally does).
· Use Edit to get text hex code.
· Test in WebAIM Contrast Checker (AA level minimum).
· Adjust color and apply updated hex code in Acrobat.
Fix Reading Order
· All Tools → Check for Accessibility → Fix Reading Order.
· Use Show Order Panel to drag elements into correct reading sequence.
Verify and Repair Links
· Click each link to test.
· If broken: All Tools → Edit Link → Actions.
· Replace or set action to Open a Web Link and enter correct URL.
Set Document Language & Title
· Right-click errors → Fix (set primary language, e.g., English).
· Ensure meaningful title under File → Document Properties.
Fix Image-Only PDF (Scanned Documents)
· Right-click → Fix, or
· Scan & OCR → Recognize Text.
Add Alt Text to Images
· Right-click error → Fix and add descriptions.
· Options for generating alt text:
· AI tools (e.g., ASU Image Accessibility tool).
· Equatio (for equations → copy spoken text).
· Provide clear, descriptive text.
Fix Table Errors
· “Regularity Failed”: Check table structure in Tags panel.
· Merge incorrectly split header rows.
· Ensure proper hierarchy: Table → THead → TR → TH and TBody → TR → TD.
· Add missing THead tag and move header row into it.
· Change header cells from TD to TH.
· If tagging is severely incorrect:
· Convert to Word and back to PDF.
· Manually split/repair rows in Word if needed.
· Remove incorrect table tags if text was mistakenly tagged as a table.
· If a table truly has no headers, the error may remain unresolved.
Fix Heading Structure (Appropriate Nesting Failed)
· Ensure logical order:
· Document title = H1
· Main sections = H2
· Subsections = H3
· Avoid skipping levels.
Fix Lists
· Correct structure:
· List → List Item → Label (bullet/number) → List Body
· Move misplaced labels inside List Items.
Fix Form Fields (Field Descriptions)
· All Tools → Prepare a Form.
· Right-click each field → Properties.
· Add a unique, descriptive name.
Tag Form Fields
· Use Find → Unmarked Annotations.
· Tag each form field element.
Final Reminder
· Re-run Accessibility Checker after fixes.
· PDFs are the most difficult format to remediate.
· Additional issues may require research or troubleshooting.

