Transcript: Closed Captioning
Closed Captioning (CC) provides a transcript of audio in a video, which also includes describing sounds. This is different from subtitles which are lines of text that only transcribe what is being said audibly on a video.

CC provides information on what is happening and helps to support people who cannot hear well. However, they can be useful for anyone watching a video, such as people in noisy environments, non-native speakers, and viewers watching without sound.

Whenever you record a video in Zoom CC automatically gets added to your Kaltura media space and captions are automatically generated. This also happens for any videos you upload directly to Kaltura as well.

These automatic captions typically have a 70 to 80 percent accuracy. However, you can manually edit your captions to get this closer to 100 percent.

To do this, you will need to start by finding the video you would like to edit. Click “Edit", select the “Captions" tab. and then click “Edit Captions". This will bring you to your Closed Captions Editor. Here you can make changes to the autogenerated captions to correct any misspellings or adjust any language that was incorrectly generated.

You can even add a new caption by hovering between existing captions to add in text that was more successfully added during the original captioning process. Once complete, click “Save" and then click “Back" to get back to your video media page!

As always feel free to reach out with questions. Good luck and I’ll see you next time!
