Transcript: Descriptive Hyperlinks
In this video, we’re going to look at hyperlinks, and how to make sure they meet accessibility standards.
The main thing to keep in mind is that someone using a screen reader will have the option of having a list read to them of all the hyperlinks on a page. Therefore, we want to make sure that each link is unique and descriptive. Let’s look at some common errors, and how to fix them.
When reading this first hyperlink in a list, a screen reader would only say “Click here”. The user wouldn’t know what happens after clicking. So, let’s change it so that “Download the transcript” is the text of the hyperlink.
Now we have the same problem in the second video, so we’ll change that as well. But… do you see a problem? When read in a list, these two hyperlinks are identical: the user won’t know which transcript they’re downloading. So let’s back up. We’ll include the name of the transcript as the text of the hyperlink. And, as best practice, we should also include the type of file, so that the user knows what they’re downloading. Now, the first hyperlink becomes “Download Transcript: PDF Accessibility in Acrobat [DOCX].” And similarly, the second hyperlink becomes “Download Transcript: Accessibility in Excel [DOCX].”
Let’s take a look at the next hyperlink, which reads “Learn More”. When read in a list, the user won’t know what it is that they can learn more about. So we’re going to change this to “Learn More About Accessibility at Smeal”.
And finally, we have a full URL as a hyperlink. Nobody wants to hear all this text read to them! Let’s change that so that the action is the text of the hyperlink: Contact Penn State’s IT Help Portal.
And that’s it! Now all of our hyperlinks, if read as a list, would make much more sense to the user. Thanks for watching, and I’ll see you next time. 
